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Background | German reappraisal process

‘Thinking from the victims’ point of view was a 
central principle of the reappraisal process.' 

(Final report of the German Independent Commissioner, 2011)

2



Background |Helpline ‘Sexual abuse’

• Offered by the German Independent Commissioner

• National, free and anonymous contact line in Germany

• Focus: Counselling and information transfer

• Accompanying research process since January 2016
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Methods | Accompanying research process

• Data collection during the telephone calls

• Informed consent

• Web-based documentation pattern

• Quantitative and qualitative analyses

• Almost 10,000 data records since 2016
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Sample| Who is calling the helpline?
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Sample| Who are the victims? 

• Gender 
 76.6% female

• Current age
 M=44.41 years (SD=15.03)

• Age at time of abuse
 M = 7.81 years (SD=4.09)
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Results | Description of abuse acts

• Date

 predominantely (96%) cases of the past

• Frequency

 less than 10% one-time acts

• Type of abuse

 tendency towards severe types of abuse

 predominantely hands-on, high
percentage with penetration
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Results |Childhood trauma questionnaire

Types  and severity of maltreatment:
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Results | Help-seeking

Professional help
N = 1231 (75,2%) have gotten some kind of professional help
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Results | Help-seeking

Reasons for not getting help - frequently mentioned:

• Shame

• Not knowing who to contact

• Help line is the first attempt of seeking help

• Currently looking for help; waiting for an appointment

• Not necessary before 
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Results | Help-seeking

Reasons for not getting help – slightly less frequently mentioned:

• Previous bad experiences with getting help

• Scared of not being believed/reactions

• Intimidated by the perpetrators

• Thought, they‘d have to deal with it by themselves

• Desire for anonymity

• Counselling points not nearby (rural area)
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Results | Help-seeking

Number of contact points
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Results | Help-seeking

Time between abuse and help-seeking
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Results | Disclosure

Victims` personal experiences with disclosure:
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Results | Disclosure
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Did people show appreciation for your disclosure?

In N=402 additional answers, victims
reported that people…

• believed them (33%) 

• showed understanding (26%)

• offered support or showed possibilities to get 
support (23%)

• expressed recognition and respect (16%)

• Other (10%)



Results | Disclosure
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Do you have the impression to have disadvantages from the disclousure?

In N=332 additional answers, victims reported
disadvantages after disclosure:

• feeling of not being taken serious anymore (31%) 

• people kept away after the disclosure (30%)

• feeling of being reduced to the fact of being abused (15%)

• disadvantages in concrete situations (e.g. on the job 
market or medical care etc.) (14%)

• Others (10%)



Summary and conclusion

• Heavily loaded sample with severe cases of abuse

• Cases in the past

• Help-system:
 Barriers for finding professional help
 Victims need to address themselves to several contact points
 Large latency for help-seeking behaviour

• Disclosure:
 Positive as well as negative experiences

 Need for more sensibility and knowledge in society as well as more
appropriate offers for professional help/support
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Thank you for your 
attention!

miriam.rassenhofer@uniklinik-ulm.de

Department of child and adolescent psychiatry
University Clinic Ulm, Germany
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