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„I never imagined that anybody

would ever listen to me.“

Victim of sexual abuse at the telephonic contact
point of the Independent Commissioner



Medial scandal in 2010



Independent Commissioner
for the Reappraisal of Child 
Sexual Abuse

Round Table “Child Sexual Abuse in 
Relationships of Dependence and 

Imbalance of Power in Private and Public 
Institutions and in Families”

German reappraisal process since 2010



Critical Incident Reporting System 
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Media Campaign | „Speaking Helps“



Media campaign:

• Posters

• Advertisments

• Film clips in TV



Effect of the Media Campaign

Number of daily calls



• Offer of the Independent Commissioner

• Germany-wide, free and anonymous contact point

• Focus: Counseling and information transfer

• Accompanying research process since January 2016

Current project phase

Helpline „Sexual abuse“



First project phase (2010 – 2011)

• Web-based template

• Collection during the phone calls or retrospective documentation of information
from letters or e-mails

• Free conversations

• Different populations for different aspects

• No suggestion

Current project phase (since 2016)

• Web-based template

• Collection during the phone calls

• Standardized questions and standardized instrument (Childhood Trauma 
Questionnaire; CTQ)

• Changing core issues

• Free conversation

Method | Data collection and quality



• N=4,750

• 67% female

• Age M=46 .2 (SD=14.4)

• 90% cases with repeated abuse

• 96% cases with hands-on abuse,
34% with penetration

• 57.4% intrafamiliar abuse

Results | 1st Project Phase 

Sample of victims (May 2010 – October 2011)



Informationen about

• severe cases of abuse

• High risk populations and rare 

phenomena

• Consequences of abuse and coping

strategies

Contribution to political and societal

consequences

• Nation-wide child protection act

• Law for the strengthening of the rights

of victims of sexual abuse

• Sensitization of the society for the

issue of sexual abuse

Results | 1st Project Phase 



Results | Current project phase
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Results | Current project phase

Callers who are victims
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Results | Current project phase
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Results | Current project phase

Childhood Trauma Questionnaire
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Results

• Participation of victims in reappraisal process and research is feasible

• Well accepted by victims

• Deeper insight in the dynamics of sexual abuse and its consequences

• Legal changes

• Sensitization of the society

Limitations

• Self-selected, biased sample

• „holes“ in the data set

Strengths

• No suggestion effects

• Huge quantity of data

• Information on severe cases, highly burdened individuals, high risk groups, rare 
phenomena, …

Summary and discussion



Knowledge transfer | Existing expertise and structures

science

people affected by sexual 
abuse, society

policies
public field

practical field



• Participation of victims and the use of their expertise
(‚citizen science‘) is feasible

• Scientific value

• Potential impact on policy making and societal changes

• Participation represents an important aspect of knwoledge
transfer in the field of child protection

Conclusion



„If everybody kept quiet about it, nothing would

change.“

Victim of sexual abuse at a hearing
initiated by the Independent Commission

Thank you for listening.


